
Reservation of borrowed documents 
Documents borrowed by other readers can be reserved. By making a reservation you enter 
the queue of people waiting to return the document. 

Go to the library website www.bg.umw.edu.pl 

Select the Integro Library catalogue. 

 

 

 

Select Profile – Log In. 

 

 

 

 

 



Enter your login and password, select Log in. 

 

 

 

Search for the title you are interested in.  

 

 

 

 

 

 

 

 

 

 

 

 



The book you are looking for is currently on loan to another reader. The system suggests 
that you can reserve it. Select Details. 

 

 

 

Select the Book option and decide whether you want to wait for a selected item or any 
items. Pay attention to the number of people who have reserved the book. The fewer 
people who have reserved it the bigger your chance of accessing the book. 

 

 



Select the expiration date of the reservation. This determines the length of time you are 
willing to wait before being able to rent the document. Confirm your choice. 

 

 

 

 

You can find a list of your reservations by going to your user account and selecting 
Reservations. Here you can check the validity dates of your reservations and your position in 
the queue. You can change the date of your reservation or cancel it completely. 

 

 

 

 

 

 



Five days before the end of the reservation deadline you will receive an email notification.  

NOTE: Keep in mind that booking a document is not the same as ordering it. 

 

 

If you want to continue waiting - log into your account, go to the Reservations tab and 
extend the validity of your reservation. 

 

If you get an email like the one below, it means that another reader has returned the 
document. You can now (as the first person in line) send the order or cancel it. You have two 
days to do so. 

 

 



Log in to your account and select the Request cart option. 

 

 

 

Specify where to pick up your order and confirm your request. 

 

 

 

 

You will receive an email notification if the book is ready for pickup. You have 7 business 
days to pick up your order. If you fail to do so, the system will temporarily block your library 
account, you will lose the ability to order more books. If you are unable to pick up the 
document by the deadline, report to the library to cancel your order. This will avoid the 
temporary blocking of your account. 

 


